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TRUST WALK RESOURCES 
why? 
Why have we designed  a resource about trust? Growing in our ability and desire to trust is essential in any healthy 

relationship. Trust, or lack of trust, will build or destroy our relationships with others in all walks of life. Our souls, character, 
and integrity are tremendously impacted by WHO and HOW we trust—or not.

If we’ve been hurt by someone (and who hasn’t been?), learning to trust again can be a difficult journey of the heart—not merely 
a decision of the mind or will. Occasionally these hurts go so deep that the relationship is not just bruised—it’s broken. 
These Trust Walk resources are not designed to repair seriously damaged relationships; for that we’ll want to pursue 
forgiveness and genuine reconciliation before trying to build trust. But for all the other relationships (and ordinary little 
bruises!), this resource will help you take experiential steps in your walk towards building and sharing trust with others. 

Trusting someone does not imply that we have tested that person out thoroughly,  
proved infallibly that [they are] trustworthy. Our trust is based not on proof  
but on an intuitive sense, an instinct, a feeling—a feeling not without some  
basis, of course, but likewise not the end result of a syllogism or a questionnaire.  

Trust comes from some experience of the other person, an experience not reducible  
to proof. Most often, it grows up in a relationship of mutual love, one in which  
we have loved, and been loved by, the other.    

  –Brennan Manning, Ruthless Trust  
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what?   
In this resource you will find flexible and interactive tools designed to help you and your friends, families, or associates delve 

deeper into areas of trusting one another. There are two sets—Trust Shredders and Trust Builders—each containing ten 
images and topics. At the end of this resource you will find some additional ideas and/or next steps to help you apply what 
you have learned.

TRUST SHREDDERS: 
Some ways to hinder or damage trust

1. CRITICIZING 
2. COMPETING
3. BLAMING
4. HIDING
5. COMPLYING 
6. JUSTIFYING
7. DEMANDING 
8. DECEIVING
9. BREAKING PROMISES

10. REJECTING 

TRUST BUILDERS:
Some ways to help create or strengthen trust

1. BEING OPEN
2. AFFIRMING
3. GAINING PERMISSION 
4. APPRECIATING
5.  LISTENING
6.  PUTTING OTHERS FIRST
7.  ACCEPTING
8. KEEPING PROMISES 
9. HAVING REASONABLE EXPECTATIONS

10. PROTECTING
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who?

Who might use these cards? Just about anybody who wants to grow in trust can benefit from using these cards.  Simply follow 
the instructions at the beginning of each section. Consider using this resource with:

•  A GROUP YOU PARTICIPATE IN—any type of group or team that meets together on a regular or even irregular basis. Take 10 
minutes whenever you meet to discuss one of these images/topics. Or if you would prefer, devote and hour or a day to 
more in-depth team development.

•  ONE-ON-ONE—Pick a shredder or builder image/topic. Process it together with a friend, work or ministry partner, or 
mentor. You could use it each time you meet or once a month.

•  BY YOURSELF—Take one image/topic at a time or choose several to reflect on during some personal time. 

•  YOUR FAMILY—Use around the dinner table, during family time, or spontaneously. Pick one image/topic to process 
together as a family or with an individual family member.

Especially for those on a spiritual journey, we encourage you to process and pray over each image/topic you select—talking with, 
and listening to God about what you are hearing and learning. We’ve suggested some principles and passages to help you 
do that. 

one word of caution.  

Trusting is tough...proceed gently. If you or someone you are processing with is struggling with the trauma of 
broken trust, or damaged relationships, we encourage you to call on someone with more counseling skills.
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what?   
The following images and topics explore some ways we can knowingly or unknowingly undermine trust in relationships
—or even destroy them. Yes, there are many more specific Trust Shredders than listed here. We have begun by 
identifying some of the most common ways we may be shredding trust in our relationships. Ten common Trust 
Shredders are identified first. Then you move on to explore ways we can build trust with each other.

why?  
The purpose is to become more loving and grace-filled in our relationships by surrendering each shredder to God and 
asking Him to replace it with a new relational habit and belief.

how?  
These topics and images invite you to reflect individually or to process with groups in your various contexts—such has 
families, ministry, or work—to stimulate discussion and growth. 

•  Individually or in a group, pick one topic/image to consider and/or discuss together. Reflect on the image first. 
Then discuss the information which follows the image. Your group facilitator will decide how much time to 
spend on each image/topic.

•  We suggest that after processing one or two of the Trust Shredders you then process at least one of the Trust 
Builder images/topics. This will help you begin replacing the “old” with the “new.”

•  As you get comfortable with this process you may want to begin creating your own Trust Shredder images/
topics.

TRUST SHREDDERS 
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criticizing 

description:  
Pointing out 
another’s faults 
or shortcomings   

possible 
belief and 
implication:  
That I must 
reveal another’s 
problem area(s); 
may minimize 
their contribu- 
tions in work or 
life 



•  When I use the trust shredder of competing, what does it usually look like?

•  Who do I tend to criticize, and why?

•  How does it impact others when I criticize them?

•  When I am tempted to criticize, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I should point out others’ faults or weakness, I’ll ask God to help me believe…

•  Principles and Passages: Matthew 7:3-5; Luke 18:9-14

criticizing 
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description:  
Transferring to 
someone else the 
responsibility 
for my mistakes 
or failures  

possible 
belief and 
implication:  
That admitting  
failure on my part  
will diminish how  
I look in the eyes  
of others 

blaming 



•  When I use the trust shredder of blaming, what does it usually look like?

•  Who do I tend to blame, and why?

•  How does it impact others when I blame them?

•  When I am tempted to blame others, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I can’t admit my mistakes, I’ll ask God to help me believe…

•  Principles and Passages: Genesis 3:12-13; John 9:1-3; Acts 7:59-60 

blaming 
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description:  
Attempting to 
outperform others 
by winning at 
their expense  

possible  
belief and 
implication:  
That my influence  
is better than  
another’s, that  
I don’t need  
others, and that  
I must “win” or  
be “the best” to  
protect my image 

competing 



•  When I use the trust shredder of competing, what does it usually look like?

•  Who do I tend to compete with, and why?

•  How does it impact others when I compete with them?

•  When I am tempted to compete with others, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I must win or be the best to protect my image, I’ll ask God to help me believe…

•  Principles and Passages: Matthew 20:20-28 

competing 
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description:  
Preventing myself  
from being known 
by keeping my  
struggles or my  
sins to myself 

possible 
belief and 
implication:  
That I do not have  
problems or I can 
resolve issues on  
my own 

hiding 



•  When I use the trust shredder of hiding, what does it usually look like?

•  Who do I tend to hide from, and why?

•  How does it impact others when I hide from them?

•  When I am tempted to hide from others, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I don’t have struggles or can resolve them on my own, I’ll ask God to help me 
believe…

•  Principles and Passages: Matthew 10:26; Mark 4:22; Ephesians 5:11-14

hiding 
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description:  
Habitually going  
along with others’  
desires; coopera-
ting externally at 
the expense of 
inner truth 

possible 
belief and 
implication:  
That I must 
cooperate or be 
overly nice to 
others and avoid  
conflict at all 
cost 

complying 



•  When I use the trust shredder of complying, what does it usually look like?

•  Who do I tend to comply with, and why?

•  How does it impact others when I comply with them?

•  When I am tempted to comply with others, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I must go along with your desires no matter what, I’ll ask God to help me believe…

•  Principles and Passages: Luke 11:38-4; Romans 12:2

complying 
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description:  
Offering reasons, 
explanations, or  
excuses to prove 
that I am right  
and valid 

possible 
belief and 
implication:  
That I must defend  
myself, my words,  
or my actions and  
never get caught  
being wrong 

justifying 



•  When I use the trust shredder of justifying, what does it usually look like?

•  Who do I tend to justify myself with, and why?

•  How does it impact others when I justify myself?

•  When I am tempted to justify myself, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I can never be caught being wrong, I’ll ask God to help me believe…

•  Principles and Passages: Luke 10:29 and 16:15

justifying 
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description:  
Expecting perfec-
tion from others 
or insisting that  
they please me 

possible 
belief and 
implication:  
That I have a 
right or obliga-
tion to control 
another and/or 
hold them to high  
standards—as I 
define these 
standards 

demanding 



•  When I use the trust shredder of demanding, what does it usually look like?

•  Who do I tend to be demanding with, and why?

•  How does it impact others when I am demanding with them?

•  When I am tempted to be demanding, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I have a duty to control others, I’ll ask God to help me believe…

•  Principles and Passages: Luke 11:46

demanding 
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description:  
Lying, cheating, 
or putting “spin” 
on the simple 
truth so that  
I don’t look bad  

possible 
belief and 
implication:  
That it’s okay for 
me to deceive 
others or manipu-
late them to  
my advantage 

deceiving 



•  When I use the trust shredder of deceiving, what does it usually look like?

•  Who do I tend to be dishonest with, and why?

•  How does it impact others when I am dishonest with them?

•  When I am tempted to be dishonest, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I need to deceive or manipulate the truth, I’ll ask God to help me believe…

•  Principles and Passages: Proverbs 14:5, 24:28; Romans 16:18;  2 Corinthians 4:2

deceiving 
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description:  
Failing to carry 
out a commitment 
by not doing what 
I assured someone 
I would do, or by 
failing to fulfill  
a promise 

possible 
belief and 
implication:  
That I can back 
out of commitments  
when things become 
tough or  
inconvenient 

breaking promises 



•  When I use the trust shredder of breaking promises, what does it usually look like?

•  Who do I tend to break my promises to, and why?

•  How does it impact others when I break my promises to them?

•  When I am tempted to break my promise, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I can back out of commitments, I’ll ask God to help me believe…

•  Principles and Passages: Ecclesiastes 5:4-6; Matthew 5:37

breaking promises 
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description:  
Actively pushing  
others away or  
passively 
resisting their 
attempts at 
relationship; 
denying my need 
for the strengths 
and gifting of 
others  

possible 
belief and 
implication:  
That I don’t need  
anyone else or 
what they would 
have to give me 

rejecting 



•  When I use this trust shredder (rejecting), what does it usually look like?

•  Who do I tend to reject or push away, and why?

•  How does it impact others when I reject them?

•  When I am tempted to be rejecting, what better response(s) could I use?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Instead of believing that I don’t need others, I’ll ask God to help me believe…

•  Principles and Passages: 1 Corinthians 12:21-26 

rejecting 
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section break 

Page 26 





what?   
This group of images/topics explores some ways we can lead, serve, exhort, express love, and encourage each other 
in healthy community—all of which help lay a foundation of trust in our various relationships. These are just starting 
points. 

why?  
The purpose is to become people of character and integrity. To become more understanding, loving, and grace-filled 
in our relationships. To strengthen and put into practice some principles, behaviors, and attitudes that build healthy 
relationships. Embedded in all these suggested Trust Builders are the character traits of humility, the willingness to 
take risks, and the value of respect for all people.

how?  
These topics and images invite you to reflect individually or to process with groups in your various contexts—such as 
in families, ministry, or work—to stimulate discussion and growth. 

•  Individually or in a group, pick one topic/image to consider and/or discuss together. Reflect on the image first, 
then discuss the information which follows the image. Your group facilitator will decide how much time to spend 
on each image/topic.

•  We suggest that the Trust Builder images/topics be used after processing one or two of the Trust Shredders 
images/topics. This will help you begin replacing the “old” with the “new.”

•  As you get comfortable with this process you may want to begin creating your own Trust Builder images/
topics.

TRUST BUILDERS 
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description:  
Coming under 
another’s  
influence while 
exploring my  
issues; willingly 
and humbly 
submitting to  
others by inviting 
them to teach or  
influence me 

possible 
belief and 
implication:  
That I cannot see  
or resolve all my 
issues and  
problems on my  
own; that  
submission is a  
love word—not a  
power word being open 



•  Who am I (or could I be) open with, and why?

•  How does it (or could it) impact others when I am open and vulnerable with them?

•  What would it look like if I were more effective at being open and vulnerable?

•  In addition to these ideas, what is another specific way I could develop in openness and vulnerability? 

  Take the initiative to share with someone what I’m thinking and feeling about a pending  
 decision or current struggle, and invite his/her perspective.  

  Clarify with trusted mentors where I welcome them speaking into my life. 

      

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Principles and Passages: 1 Peter 5:5; Proverbs 19:20

being open 
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description:  
Expressing appre- 
ciation out loud 
for  another’s 
character, 
strengths and 
contribution, 
focusing on what’s 
good about them 

possible 
belief and 
implication:  
That I should 
focus on the 
positive things I 
see in others, 
rather than the  
negatives 

affirming 



•  Who do I (or could I) affirm, and why?

•  How does it (or could it) impact others when I affirm them?

•  What would it look like if I were more effective at affirming others?

•  In addition to these ideas, what is another specific way I could develop in affirming others? 

  Think of someone whose specific strength or contribution I rely on—and tell them so in person or 
writing. 

    Recognize someone’s strength or contribution publically or in a tangible way.  

    

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Ask God to help me clearly identify, write down, and share three specific strengths He has given to 
someone close to me.

•  Principles and Passages: Philippians 4:8;  2 Timothy 1:5; Romans 15:14

affirming 
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description:  
Asking another’s 
consent before I 
impose my views on 
them, offer my 
advice, offer 
truth to them, or 
act on things that 
are their business 

possible 
belief and 
implication:  
That I should 
honor reasonable  
boundaries and 
earn the right to 
influence others 
before I speak  
into someone’s 
life 

gaining permission 



•  Whose permission do I gain (or should I gain), and why?

•  How does it (or could it) impact others when I gain permission before offering my opinion or advice?

•  What would it look like if I were more effective at gaining permission?

•  In addition to these ideas, what is another specific way I could develop in gaining permission? 

  Hesitate before giving my input. First pray and assess whether the person or group is willing to receive my 
thoughts. 

  The next time I want to offer someone a bit of feedback or personal advice, first consider if the time 
and place is appropriate. 

      

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Principles and Passages: 1 Corinthians 10:23; Hebrews 5:2

gaining permission 
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description:  
Appreciating 
others and 
expressing my 
thankfulness 
rather than taking 
them for granted 

possible 
belief and 
implication:  
That another 
person and their 
work or good deeds 
deserve to be 
acknowledged  
with words and 
expressions of  
thanks 

appreciating 



•  Who do I tend to (or could I) express my appreciation to, and why?

•  How does it (or could it) impact others when I express my appreciation?

•  What would it look like if I were more effective at appreciating others?

•  In addition to these ideas, what is another specific way I could develop in expressing my appreciation to 
others? 

  Call someone who has invested in my life and express my gratitude, or send a hand-written 
stamped thank-you note to someone expressing my appreciation for something specific. 

  Ask a friend, “How would you like me to express my appreciation – a hand-written note, an 
email, public affirmation, a small gift (flowers), or something else?” 

      

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Principles and Passages: Philippians 2:4; 1 Thessalonians 1:2-3

appreciating 
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description:  
Considering 
someone else so 
important that I 
concentrate on 
understanding what  
they are 
communicating 

possible 
belief and 
implication:  
That I should  
incorporate input  
from others and 
learn from them 

listening 



•  Who do I (or could I) listen actively and attentively to, and why?

•  How does it (or could it) impact others when I listen to them?

•  What would it look like if I were more effective at listening?

•  In addition to these ideas, what is another specific way I could develop in listening? 

  Gather clues that may guide me into someone’s emotional or spiritual world by paying attention 
to body language and feelings. Try to sense his/her beliefs, hopes, fears, dreams, etc. 

  In my next heart-to-heart conversation, practice active listening by paraphrasing what I hear 
(i.e., “I think I hear you saying . . .”) or ask a friend, “How do you think I could be a better 
listener?” 

      

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Principles and Passages: Proverbs 18:13; James 1:19

listening 
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description:  
Serving or 
sacrificing myself 
for others’ good 
or to meet their 
needs; being  
motivated to set  
aside my own  
preferences or  
agenda to accommo- 
date others’ needs  
and desires   

possible 
belief and 
implication:  
That others’ needs  
are just as impor-
tant as mine, and 
that I have enough 
to share with them 

putting others first 



•  Whose needs or desires do I (or could I) choose to put ahead of my own, and why?

•  How does it (or could it) impact others when I put them first?

•  What would it look like if I were more effective at putting others first?

•  In addition to these ideas, what is another specific way I could develop in putting others first? 

  “In the next week, look for a way to help a stranger in a tangible way with five minutes of my 
time.”  

  “Volunteer to help a friend for an hour or two next week by meeting one of his/her practical or 
emotional needs.” 

      

FOR THOSE ON A SPIRITUAL JOURNEY:
•  Principles and Passages: Philippians 2:3-4; Romans 12:10,13

putting others first 
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description:  
Not requiring 
others to be like 
me; accepting them 
for who they are;  
allowing them  
the freedom to 
have their own 
thoughts,  
opinions, and 
beliefs; appreci-
ating our 
differences 

possible 
belief and 
implication:  
That accepting  
others where they  
are in their life  
journey also helps 
me to accept 
myself accepting 



•  Whose needs or desires do I (or should I) accept freely, and why?

•  How does it (or could it) impact others when I accept them?

•  What would it look like if I were more effective at accepting others even though we may be different?

•  In addition to these ideas, what is another specific way I could develop in acceptance? 

  Identify someone who is unlike me in some distinct way. Initiate a 10-minute conversation getting 
to know him/her better “just because” (without focusing on our differences).  

    

      

FOR THOSE ON A SPIRITUAL JOURNEY:
•  Ask God to remind me how Jesus accepted me and offer that same acceptance to another.

•  Principles and Passages: Romans 14:13; Romans 15:5-7

accepting 
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description:  
Consistently doing  
what I say I’ll  
do and being what 
I claim to be, 
whether in  
public or private 

possible 
belief and 
implication:  
That love is a 
choice, not just a 
feeling, and that 
I am called to 
faithfully main-
tain my integrity 
through the ups 
and downs of our 
relationship 

keeping promises 



•  Who do I (or could I) faithfully keep my promises to, and why?

•  How does it (or could it) impact others when I keep my promises and fulfill my commitments?

•  What would it look like if I were more effective at keeping promises?

•  In addition to these ideas, what is another specific way I could develop in faithfulness and keeping 
promises? 

  Follow up my next promise or commitment with this request: “Within two weeks, will you 
please give me feedback on how I’m doing on my promise?” 

  Identify something I’ve said I would do for or with another person “someday” but haven’t 
gotten around to yet. Schedule when I’ll do it and write it on my calendar. 

      

FOR THOSE ON A SPIRITUAL JOURNEY:
•  Principles and Passages: Luke 19:17, James 5:12

keeping promises 
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description:  
Expecting the best  
of others while  
accepting their  
limitations; 
making realistic 
requests of others 
without insisting 
that they be 
perfect 

possible 
belief and 
implication:  
That all of my  
relationships 
should include 
mercy and grace 
because I  
recognize that 
others are just as 
human as I am having reasonable 

expectations 



•  Who do I (or should I) have reasonable expectation of, and why?

•  How does it (or could it) impact others when my expectations of them are reasonable?

•  What would it look like if I were more effective at having reasonable expectations?

•  In addition to these ideas, what is another specific way I could develop in having reasonable expectations 
of others? 

  Think of someone I tend to take for granted or expect too much from. Identify more reasonable 
expectations by finishing this sentence three different ways: “It’s OK if he/she . . .” 

      

     

FOR THOSE ON A SPIRITUAL JOURNEY:

•  Write my expectations for ____________________ on a piece of paper. Yield these expectations to God in 
prayer and then tear up the paper. 

•  Principles and Passages: Ephesians 4:2; James 3:2 (MSG)

having reasonable 
expectations 
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description:  
Stepping in to 
defend or support 
others  when 
they’re being 
attacked; coming  
alongside others 
in their areas of  
weakness, or 
sharing their 
burdens 

possible 
belief and 
implication:  
That we all have 
strengths and  
weaknesses, and  
that I should take 
opportunities to  
create safety for  
others in commu-
nity when I can protecting 



•  Who do I (or could I) stand up for or protect, and why?

•  How does it (or could it) impact others when I protect them appropriately?

•  What would it look like if I were more effective at offering protection?

•  In addition to these ideas, what is another specific way I could develop in protecting others? 

  Identify someone being marginalized or attacked by others, and offer to call them every day or 
two to listen and pray until they get through the difficulty. 

  Think of someone you work with who is juggling too many balls right now. Identify one of his/her 
weaknesses and one way you could step in to offer protection or assistance in that weakness. 

      

FOR THOSE ON A SPIRITUAL JOURNEY:
•  Principles and Passages: Psalm 82:3; Galatians 6:2

protecting 
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Process these questions together with some others in your groups, families or teams.

•  What strengths can we offer to others?

•  What do we need from others?  

•  Who can we begin to develop or deepen a relationship with? 

•  What gifts or resources may we be protecting or withholding from each other?

•  What should our next steps be in partnering?�

Look through the Trust Shredders. Together select one Trust Shredder that most hinders trust in your group, 
family, or team. Discuss and agree how each of you could surrender this shredder to enhance trust. This might 
look different for different people.

Also look through the Trust Builders. Together select the one Trust Builder that would most enhance trust in your 
your group, family, or team. You might select a current strength to build on or something you sense you 
should be working on. Discuss and agree how each of you could develop this builder. Again, this might look 
different for different people.

group discussion 
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Take some time alone to process these questions about your trust journey. Consider journaling or discussing them with 
a trusted friend.

•  What are some positive trust experiences you have had during your life?

•  What are some negative trust experiences you have had during your life where trust has been bruised or 
broken?

•  Where do you trust/not trust yourself?

•  Where do you tend to trust/not trust others?

•  Where do you trust/not trust your closest mentor?

FOR THOSE ON A SPIRITUAL JOURNEY:

•  As you spend time in listening prayer, what do you hear from God related to your trust journey? Who has God 
brought into your life to bring healing to you? 

•  How have your experiences of trust or mistrust affected your relationships with God and others?

Important Note: For some of us, a chaotic childhood can cause trust blocks years later. Typically we try hard—really hard!—to trust with our intellect. But our 
hearts remain unattached and protected. Sometimes even thinking about trust can trigger anxiety or depression in us. If you can relate to any of these 
trust blocks, you may need someone with more skills to come alongside. Invite this person to help you process the trauma of broken trust reconnect with 
your heart, and reconcile relationships. So if trusting doesn’t come easily for you, don’t be too hard on yourself. There are resources for you!

personal journey 
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Take some time alone to process and journal about these questions. Then discuss them with a team or group you are 
a part of.

experience 
•  When did you feel like you really experienced safe community during your life (maybe a childhood “gang”)?

•  When did you feel like you really did not experience safe community during your life? What pain or void did 
you experience when this was lacking in your life?

•  Which Trust Shredder or Builder did you experience in either of these communities?

perspective 
•  What are the key elements of safe, trusting community? Brainstorm. On one list write the characteristics of 

a safe, trustworthy community. On a second list write the characteristics of an unsafe, untrustworthy 
community. 

•  How do I assess the safeness and trustworthiness of others?

•  With safe people, how do I know how much to share and when?

•  What might you do or change together to strengthen the sense of safety in your community life together?

community journey 
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The group or team sits in a circle.  

OPTION A:  One person is chosen. Everyone else in the group shares one affirming comment or observation 
about that person. Focus on their strengths and contributions. Someone in the group should write down the 
affirmations so the person being affirmed can review what was shared later on. 

OPTION B:  Everyone in the group shares one affirmation about the person on his/her left.

Ground Rules: 
•  One affirmation per person. 
•  No long stories about relationship—focus the sharing on one, succinct affirming point.
•  No back-handed compliments (such as "I used to think you were a jerk, but now I...").
•  Talk to the person, not about them (such as "I appreciate this about you," not "He is such a great 

person..."). 
•  Look the person in the eye when sharing an affirmation. Much of the message is in the body language 

and facial expression. 
•  When being affirmed, no arguing about or disagreeing with the affirmations received.
•  If possible, affirm any of the Trust Builders that have been observed in this person.

affirmation exchange 
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additional resources 

The CONNECT Bible study series:

GOD: Connecting with His Outrageous Love

IDENTITY: Becoming Who God Says I Am

SOUL: Embracing My Sexuality and Emotions

RELATIONSHIPS: Bringing Jesus into My World

LIFE: Thriving in a Complex World

FREEDOM: Breaking the Power of Shame 

Complementary Resources to the CONNECT series:

•  The New Me topical mini-studies
•  GOD: Can I Like Him? topical mini-studies
•  Finding Mercy topical mini-studies
•  Relationships topical mini-studies
•  Searching the Ordinary for Meanings … a guide to experiencing the richness of life
•  The Shame Exchange: Trading Shame for God’s Mercy and Freedom, Steve & Sally Breedlove and Ralph & Jennifer Ennis

ORDERING INFORMATION:
Toll-free in USA: 1-800-1-800-366-7788
http://www.navpress.com/landing/connect.aspx


